
Avoid Business Phone Buyer's Remorse: 5 Things to Watch 
For 
Businesses in this day and age are placing more and more importance on communication– 
successful communication. 

Communicating efficiently not only increases productivity, but it also allows for employees to 
complete outreach to prospective leads while on the go. In these circumstances, getting your 
company a business phone is an investment in the growth of your business.  

Blue Fox Group is a company focused on technology, support, and business phone services that 
complement any growing and successful business.  

When making a big decision that affects the entire company, it's understandable to have doubts 
and feel worried about whether or not you have made the right decision. It's the goal of Blue Fox 
Group to provide business technical services that don't leave you doubting your decision. 

So before we go into the ways you can avoid business phone buyer's remorse, let's review why 
business phones are so integral to the success of a business.  

How the right business phone can help your business 

When something works in such a seamless way that the technology feels like it should have 
always been there, you just know that it's helping your business. 

As a business owner or IT director, it's important to be on the lookout for a new option that could 
bring your success to the next level and enable your team to take their conversions and blow 
them out of the water.  

The right business phone can help you do this. With computer integrations, texting and cloud 
options, and almost limitless options to help you find the perfect fit for your company, Blue Fox 
Group offers a business phone system that will help you avoid buyer's remorse.  

Buyer's remorse and your business 

After investing money into a product, you need to be absolutely certain that you've made the 
right decision. If there is any doubt, the idea of your money and business depending on your 
choice can weigh heavy on the mind of any business owner or IT director. 

Buyer's remorse can happen for a few reasons. For example, not completely assessing the needs 
of your company can lead to a misleading idea of what the next best step is. Ignoring training 
sessions, long term use, and how the phone system will work with the rest of your tech can all 
cause the dissonance leading to buyer's remorse when it comes to business phones. 



By doing your research and delving into the details of what a specific business phone services 
company can offer you, the right choice will become clear. No more worries or late night bouts 
of buyer's remorse! 

5 things to watch out for (and avoid buyer's remorse)  

Overestimating (or underestimating) what you need 
 
Buying the most expensive or excessively detailed business phone system does not necessarily 
mean that it will be successful with your company. 
 
Do not hesitate to try out an old fashion list of all the things you know your company needs, the 
features that would be nice but are not necessary at the moment, and the things you know you 
don't and won't need. 
 
By having a stable understanding of what you need, you are less likely to overestimate or 
underestimate what you need from a business phone system.  
 
If this process seems a bit tricky, don't hesitate to reach out to Blue Fox Group to discuss exactly 
what option could be the best fit for you. As experts, we are here to support you.  

Not knowing the resources needed for the business phone's system upkeep 
 
Adding a new form of technology into your business can be a confusing process when it comes 
to knowing exactly how the old technology will meld with the new. 
 
Be sure to inquire about what your new business phone system will need as time progresses and 
whether or not these supportive updates will require new costs.  

Not knowing which features you need  
 
With technology absolutely taking over the way our businesses work, it's important to watch out 
for a business phone company that doesn't offer everything you need. 
 
If voicemail-to-email, texting options, video calls or conferences, directories, or integrations with 
programs like Microsoft Outlook, Google, or your information system are important to you, your 
business phone should offer these functionality features to you.  

No followups or demos 
 
If you get off the phone from a brilliant sales pitch, where you were absolutely sold on this 
incredible new phone system that really sounds like it is perfect for your business, but don't hear 
back from them except for your bill– watch out. 
 
Having a supportive system when it comes to your business phone system is integral. With any 



change, there will be plenty of questions and changes to employee training that must happen. 
 
As a business owner or IT director, it is understandable that even you will still have some 
questions when it comes to knowing how to do everything on your new phone system and 
making the most of your new features. 
 
This is where the importance of following up and demos comes into play. Demos and calls 
answering any questions that have arisen are a true way of knowing that your business phone 
system (and the company behind it) is truly looking to help you– or if they're looking to put 
some extra padding in their wallet. 
 
Blue Fox Group knows this, and that's why we offer comprehensive support to make the 
transition to our system easy.  

1. No wiggle room with functionality 
 
Business needs change frequently, and the business phone system that is in use must be 
able to grow with the business. If you realize that a button showing when your business 
partner is on the phone is important to you, there should be an aspect of customization 
that is available to you. 
 

When it comes to getting the right business phone for your company, take a proactive role in 
finding the best option for you in order to avoid buyer's remorse. We hope that these five quick 
tips of what to avoid to prevent buyer's remorse was helpful and, as always, Blue Fox Group is 
here to help you with your business phone needs.  

 


